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This is to certify that the
Information Technologies Service Management System of

KAIZEN IT SERVICES PRIVATE LIMITED

Unit no. 1407, Godrej Genesis building,14th Floor,
Plot-9, Block EP & GP, Salt Lake Sector-V,
Kolkata-700091, West Bengal, India

has been assessed and found to conform to the requirements of

ISO/IEC 20000-1:2018

For the following scope:

IT Services, Hardware and Software
Maintenance, Facility Maintenance Services.

Certificate Number : IN682849
This certificate is valid from 17-Aug-2023 until 16-Aug-2026.

Certification Manager

UNIVERSAL REGISTRARS

www.universalregistrars.com

Level 18, 40 Bank Street,
Canary Wharf, London E14 5NR, UK.
Email ID: info@universalregistrars.com

This certificate can be verified at the above URL.

The certificate remains the property of Universal Registrars, to whom it
must be returned on request. Lack of fulfillment of certification terms
and conditions at all times, may render this certificate invalid.
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